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MESSAGE FROM THE PRESIDENT

By: Wayne Wright, IRVINE RANCH WATER DISTRICT; SWMOA President
Dear SWMOA Members,
Well here we are another new year. I don't know about you, but for me the year is already
moving fast. While I'm not one to make New Year's resolutions I do like to set goals and I
have a few big ones in 2015. I'd like to suggest a couple for each of you as members of
SWMOA. First off, how about making it a goal to attend our Annual Symposium in Ventura,
CA. It's coming up in April and the planning committee is working hard to make it a great
event. We also have several one day workshops coming up this year. We try to cover
different interesting topics and spread the events around the Southwest; hopefully you can
attend one of them this year. Remember we offer CEU's at all of these events and I know you
operators are always looking for those. With the symposium approaching it means that board
elections are right around the corner and I encourage each of you to vote for the candidates
that you think will best represent your needs and desires for our organization. SWMOA is
here to represent you so let us know how you feel about the organization and how we can
make it work for you. Better yet, make one of your goals to become involved, we can always
use help from our membership to make SWMOA a success. I hope to see you at one of our
events this year, come say hi to me!
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Wayne Wright, SWMOA President

LETTER FROM THE EDITOR

By: TOM KNOELL, Orange County Water District; SWMOA Vice President
Welcome 2015! New Year’s resolutions and
goals, meticulously laid out in our minds and
on paper – all set up perfectly for those two
famous sayings: “Where did the time go?”
and “The more things change, the more they
stay the same.” As our SWMOA President
indicated, his goals for the
Association center on
member involvement.
From my own involvement
in SWMOA, serving on the
Board and Editor of our
Newsletter, I would agree that member
involvement is critical. After all, SWMOA is
what its members make of it. Since we are
in the New Year, I would be remiss if I didn’t
throw out a goal or two of my own. The
past few years have seen our membership
numbers plateau, while our industry

continues to advance and grow. The more
things change, the more our MEMBERSHIP
has stayed the same. If as little as 15% of our
members reached out to their colleagues and
fellow operators to join SWMOA, our
membership would finally break the plateau
and surpass 400 members.
This is
achievable, but only through
your outreach, combined
with the efforts of our
Membership Committee. In
2015, I encourage you to
become involved in
SWMOA. Once you do,
you’ll realize how enjoyable the experience
really is. When you later ask yourself
“Where did the time go,” you’ll now have a
meaningful and rewarding answer. Enjoy
your Winter 2015 Newsletter!

We Need Your Input for the
SWMOA News
 Share your experiences with

others

 Take this opportunity to place

your company or plant in the
news

 Member contributions are

welcome. Please contact us at
publications@swmoa.org
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LEGISLATIVE & REGULATORY UPDATE

By: DAVE SMITH, Olivenhain Municipal Water District; SWMOA Legislative Chair
Drought:


On January 9th, 32% of California was classified as being in “exceptional drought,” down from 55% in the first week of
December.



On Thursday, January 15th, the Department of Water Resources (DWR) announced an increase to the expected water
deliveries in 2015 to most customers of the State Water Project (SWP) from 10 percent of their requested amounts to 15
percent.



As of January 20th California snowpack shows at 31% of normal.

NPDES:


California State Water Resources Control Board State Wide General NPDES Permit (SWP) for Public Water Systems:
Workshops are coming up:
 Feb 3rd in Vacaville
 Feb 19th in Pomona

USEPA Long Term 2 Enhanced Surface Water Treatment Rule – Round 2:


Regional offices of the SWRCB have sent out announcements for the upcoming second round source monitoring required
under LT2. Sampling schedules are due prior to January 1, 2015 with Schedule 1 sampling due to start in April, 2015.



Check with your local regulator to find out which schedule fits your system.



Some agencies are being permitted to use test results from their supplier, such as MWD which, may translate to cost savings.

Chromium 6:


MCL of 0.010 mg/L (DLR 0.001 mg/L) was adopted July 6th 2014. Initial monitoring for PWS’ must begin by January 1,
2015.



A key item to note if your system has historical laboratory data on Cr 6: Check your lab reports for the reporting limit. If the
limit was above the new DLR you may be able to discuss use of historical data with your regulator, to meet initial monitoring
requirements.

2015 Board of Directors Election
The nomination slate is complete!
An email with your voting information and instructions will be sent out shortly.
Please vote by March 31, 2015
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2015 ANNUAL SYMPOSIUM

By: Christiana Daisy, P.E., West Basin Municipal Water District; SWMOA Program Chair

SWMOA 2015 Annual Symposium
“Technology’s Key Role in the Drought”
April 21-22 2015 - Ventura, CA
Sometimes it takes a disaster, like a drought, to inspire innovation. California is not the first state
to face water shortages, and it's definitely not the first time California has had to battle drought.
The water industry is hoping for some high-tech solutions for a very old problem. Historically,
investments in water technology haven’t moved forward as quickly as many of us would like, but
with increasing talks of a long-term drought, that’s starting to change.
This year’s Annual SWMOA Symposium will be held in Ventura, California April 21st and 22nd.
The theme of the symposium centers around how technology can help water users manage its
supplies during a drought. There will be several speakers presenting how the drought has
impacted their city/service area and what actions they have taken in response, a tour of the City
of Oxnard’s Advanced Water Purification Facility with hands-on sessions, panel discussion on
succession planning and knowledge transfer, presentations on lessons learned related to residual
management and concentrate disposal, group round table sessions, and operator case studies.
The Program Committee has worked hard to make this a very timely and interesting
symposium. We look forward to seeing you in Ventura!

Online Registration Form
For more information and registration,
please click images above

2015 ANNUAL SYMPOSIUM SPONSOR INFORMATION
By: Tom Knoell, Orange County Water District; SWMOA Vice President
To sign up as a Sponsor to be listed in the Brochure, please complete the
Sponsorship Company Information Form by clicking the link or email
planning@swmoa.org for assistance. All sponsorship is available on a
first-come, first-serve basis and recorded based upon receipt of registration
form and full payment.
SWMOA attendees will learn about the topics of:
Dealing with Drought, Hands-On Training; Panel Discussion on Succession
Planning and Knowledge Transfer, ZLDs, Residual Management,
Concentrate Disposal, Interactive Session and Operator Case Studies as well
as Lessons Learned..
(Continued on page 4)

Visit Us Online!
Go to the Members Only page, sign in and find all the great
benefits you receive with being a member of the
Southwest Membrane Operator Association (SWMOA) at
www.swmoa.org.

Here are some quick links
Photo Gallery

Board of Directors

Event Calendar
Resources Page

SWMOA News
About SWMOA
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2015 ANNUAL SYMPOSIUM SPONSOR INFORMATION
By: Tom Knoell, Orange County Water District; SWMOA Vice President
(Continued from page 3)

Sponsorship Opportunities:
All sponsors and exhibitors will receive: List of attendees sent via e-mail two weeks prior, Acknowledgement in the materials 100-word company description, and Sign recognition during the program.


Bag Sponsor...available at $2,000
Includes Logo on bags, recognition at the event as a bag
sponsor



Platinum Level...available at $1,200
Includes 1 Exhibit Space or 2 Full Registrants, and
recognition at Welcome Reception and Lunch Events



Gold Level...available at $900
Includes 1 Exhibit Space or 2 Full Registrants, and
recognition at Lunch Events



Silver Level...available at $600
Includes recognition at Refreshment Breaks



Bronze Level...available at $300
Includes recognition at Interactive Break-Out Sessions



Lanyards...available at $750
Includes Logo on lanyards, recognition at the event as a
lanyard sponsor

Visit Us Online!
Go to the Members Only page, sign in and find all the great benefits you receive with being a member of the
Southwest Membrane Operator Association (SWMOA) at www.swmoa.org.
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2015 AWARD NOMINATIONS








The treatment plant shall be 1 mgd or greater in production capability in order to be considered
for this award.
The treatment plant shall employ at least one membrane based treatment process.
The plant shall be a public or private facility providing treatment for potable water use,
wastewater treatment, or reclaimed water treatment.
The treatment plant shall have exhibited an exemplary safety record.
The treatment plant should demonstrate a history of minimum and preferably no permit
violations as recorded by the local regulating body.
The treatment plant should consistently be neat and clean in appearance with minimal impact for
surrounding neighbors.
It is preferable that the plant be used by its owner to educate the public on water supply, water
quality, treatment, and/or reuse.

Plant of the Year

Southwest Membrane Operator Association “Plant of the Year” Award Criteria

Online Nomination Form
Click image for PDF form and
button for the online form

Southwest Membrane Operator Association “Plant of the Year” Compensation




The award recipient will be announced at the SWMOA Annual Symposium and receive a plaque recognizing this
achievement. In addition, the recipient’s achievement will be mentioned in the SWMOA quarterly newsletter and on the
SWMOA web site.
A letter will be written by the SWMOA president to the manager of the winning treatment plant acknowledging the
achievement.









The award recipient must have worked for at least one year as a licensed plant operator in a
facility that contains at least one membrane based treatment process.
The recipient should exhibit a job effort that is above and beyond the normal requirement for his
or her position.
The recipient should demonstrate a working knowledge of membrane processes and a
willingness to further their knowledge on a regular basis.
The recipient should demonstrate the ability to positively represent his or her employer in the
water or wastewater industry.
An evaluation of the candidate’s work experience, honors, character, self reliance, and leadership
will be used to select the award recipient.
It is preferable that the award nominees have a letter of recommendation from their supervisor
or other management personnel.
It is preferable that the candidate be active in industry organization such as AWWA, WEF,
CWEA, AMTA, or SWMOA.

Operator of the Year

Southwest Membrane Operator Association “Operator of the Year” Award Criteria

Online Nomination Form
Click image for PDF form and
button for the online form

Southwest Membrane Operator Association “Operator of the Year” Compensation





The award recipient will be announced at the SWMOA Annual Symposium and receive a plaque recognizing this
achievement. In addition, the recipient’s achievement will be mentioned in the SWMOA quarterly newsletter and posted on
the SWMOA web site.
A letter will be written by the SWMOA president to the winner’s manager acknowledging the achievement.
Winner will receive one free Annual Symposium registration to be used at the symposium following that which the award was
received.
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BRING IT ON FOR 2015

By: Troy Walker, HAZEN AND SAWYER; SWMOA Technology Transfer Committee Chair
2014 for SWMOA finished with three awesome workshops across three great States.
In California, ‘Merica is Addicted to Membranes’! Saw yet another successful one day workshop hosted by West Basin MWD.
The workshop was held at its Juanita Millender McDonald Carson Regional Water Recycling Plant which treats Title 22 water and
provides both cooling tower water and boiler feed water to the Tesoro Refinery. Topics covered by speakers included
microfiltration and reverse osmosis membrane performance, how recycled water is used at refineries, as well as the history of the
facility. In addition, participants received a tour of the facility, several hands on sessions as well as a tour of a portable ultrafiltration
membrane facility with a capacity of one million gallons per day.
New Mexico saw the Buckman Direct Diversion Regional Water Treatment Plant host a workshop at their advanced surface
water treatment facility in Santa Fe. “Membranes in New Mexico”, highlighted the 15 MGD micro filtration plant which treats
surface water from the Rio Grande. With turbidities in the muddy Rio Grande spiking to 4000 NTU at times, it made for an
interesting series of presentations including topics on piloting and membrane selection, MF/UF basics and troubleshooting, screen
filter operation and troubleshooting, membrane autopsy and fiber repair and regulations.
In Arizona it was the City of Goodyear who hosted “Squeezing the Most from Your Membranes” featuring a great discussion of
using membranes as a part of managing water resources in a dry environment.

Online Registration Form

Online Registration Form

Online Registration Form

May 19-21, 2015

April 20-22, 2015

March 26, 2015

March 24, 2015

Not content to rest on our laurels, SWMOA is jam packed with some exciting workshops coming up in 2015 including “Under
the Influence of Membranes” at the John W. North Treatment Facility 22001 Grand Terrace Rd., Riverside on March 24 and a
dip into MBR with “MBR’s - From Scalping Plants to Full Service” at the City of North Las Vegas Water Reclamation Facility on
March 26. And don’t forget our upcoming conference in Ventura April 20-22 “Technology’s Key Role in The Drought” as well as
our Joint SWMOA/AMTA workshop on May 19-21 in Carefree Arizona, “Membranes in the Dry Squeezing Every Last Drop”
which will draw speakers from the United States and Australia.

Online Registration Form

For brochure and online registration, please click images above or visit us at: http://www.swmoa.org/calendar

MOC SCHOOL AGREEMENT COMPLETED

By: Lynne Gulizia, TORAY MEMBRANE USA, INC.; SWMOA Operator Certification Committee
SWMOA is pleased to announce that an agreement has been reached with our fellow affiliate organization – SEDA (Southeast
Desalting Association) to license their MOC School program (Membrane Operator Certification) for use in our regional area. The
MOC training course has been in use in SEDAs region since 1997 and has trained and certified over 500 operators to be proficient
in operating reverse osmosis membrane systems.
(Continued on page 7)
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MOC SCHOOL AGREEMENT COMPLETED

By: Lynne Gulizia, TORAY MEMBRANE USA, INC.; SWMOA Operator Certification Committee
(Continued from page 6)

SWMOA will begin by offering this course at Cuyamaca College for students looking to enter the field of membrane operations. The
course will eventually also be offered directly through SWMOA for students currently working in membrane operations. The hope
is that once an operator is certified he or she will be more highly regarded, recognized and valuable to their employer. Eventually,
various states in our region may require operator certification in order to work at a membrane facility. Our certified operators will
then have a distinct advantage over their peers.
The currently available MOC program is comprised of two Modules covering reverse osmosis basics (how the
process works) and operation of an RO/NF system. Module III which covers Ultrafiltration and other low
pressure membrane processes will be added in the near future. A final Module IV covering MBR operations
is in the process of being written and it too will eventually join the certification package.
Once all the various modules are incorporated, operators will have a choice of which courses they want to take in
order to be certified in that membrane discipline. Module I will be a required prerequisite for all other modules.
Then operators can choose to add on any or all of the following modules.
This has been a long, concerted effort on the part of many of SWMOA’s board members – past and present. We believe this is a
valuable addition and benefit for our members. We will keep you posted as to when and where the course will be offered.
For more information on SWMOA workshops,
please visit SWMOA’s online Event Calendar at: http://www.swmoa.org/calendar
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MEMBER’S CORNER

By: TOM KNOELL, Orange County Water District; SWMOA Vice President
SWMOA MembersDo you ever wonder what’s happening outside the fences of your treatment facility? Is that membrane
process being used in a similar application elsewhere? New hires, promotions, retirements? WE WANT
TO KNOW!
The value of a SWMOA membership lies in the knowledge and experience of its members. Tapping into
this knowledge base can benefit all of us as we continue to seek ways of optimizing our operations and
advancing our careers.
We are currently assembling our next newsletter and I would love to post some newsworthy
information from our members. Please send your posts to me at publications@swmoa.org. I look
forward to including this information in our upcoming newsletter.

We Want
to Know!

Thanks Everyone,

Tom Knoell
SWMOA Editor
SWMOA Executive Board

Members’ Corner:
 Mike Dummer joined SPI-Engineering’s Membrane Support Services Group in December 2014. SPI is a consulting engineering
firm providing design and operation support services in the application of membranes and advanced processes for municipal and
industrial water and wastewater treatment. Prior to SPI, Mike worked at Black & Veatch and Orange County Water District in
the Process Group.

Where has your SWMOA been?
Please submit your images to SWMOA Publications at:
publications@swmoa.org

SWMOA News
Volume 4, Issue 1

Page 9

MEMBERSHIP SUMMARY

By: Ryan Furukawa, Professional Water Technologies, LLC; SWMOA Membership Committee
SWMOA now has a total of 256 members. Although we have great participation, we need to grow as our members fuel this
association! As a reminder, listed below are the benefits you will receive by joining SWMOA. Please share this information with
your colleagues.


Educational workshops, seminars and conferences



Networking and information exchange – members have access to up-to-date information on worldwide operating data,
groundbreaking water research programs, water user needs, products and manufacturer services.



Publications and reports on membrane plant operations



Worldwide representation – through our affiliation with AMTA, we have discounted access to the programs offered by
AMTA and the opportunity to interface with the other affiliates, as well as the parent organization – the International
Desalination Association (IDA)



Membership directory – an important reference of technical authorities, suppliers and peers in the industry

With your membership, you will also receive discounted registration rates at our upcoming annual symposium in Ventura. For
your convenience, here is a link to our Membership Application. http://www.swmoa.org/membership/membership-application.
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WELCOME NEW MEMBERS!
THE SWMOA ORGANIZATION IS NOW 256 MEMBERS STRONG!
PLEASE WELCOME THE FOLLOWING NEW MEMBERS:
Caline Evans
City of Santa Monica

Vana Abbas
Alkema Solutions, Inc.

Hector Ortiz
City of Scottsdale

Russell Ferlita
Doosan Hydro Technology LLC

Fred Black
New Mexico Rural Water

Giovanni Outlaw
Sweetwater Authority

Chris Gallagher

Alex Bonham

Scott Powell
Village of Cloudcroft

Silvana Ghiu
Hazen and Sawyer, P.C.

Keli Callahan
Carollo Engineers, Inc..

Gerald Salazar
CH2MHILL

Melissa Kaysen
Avista Technologies, Inc.

Anthony Courvoisier
Village of Cloudcroft

Scott Kilmer
City of North Las Vegas

Charles Cruz
Separation Processes, Inc.

Jerome Salazar
CH2M HILL
Shaleena Smith
Doosan Hydro Technology, LLC

Chip Knight
GE Water and Process Technologies

David Depaulo
City of Buckeye

Eddie Solis
City of Buckeye

Jason Lee
Sweetwater Authority

Ray Diaz
City of Goodyear

Robert Magann
Alameda County Water District

Mike Dummer
Separation Processes, Inc.
TimothyW. Eggert
GE Water and Process Technologies

David Steen
Ian Tillery
Eastern Municipal Water District

Mo Malki
Alkema Solutions, Inc.

Charles Vokes
Buckman Direct Diversion

Landon Mendoza
City of Torrance Water Department

Visit Us Online!
Go to the Members Only page, sign in and find all the great benefits you receive with being a member of the
Southwest Membrane Operator Association (SWMOA) at www.swmoa.org.

SWMOA Honorary Lifetime Membership
Any SWMOA Member may nominate a Member for Honorary Lifetime Membership through the completion and submission of
this Form to the Board. All blanks must be completed for eligibility. Upon approval by the Board, the chosen nominee shall be
declared Lifetime Honorary Members of SWMOA. The nominees shall be mailed a certificate signed and dated by the President.
The Honorary Member shall be afforded all rights and privileges of a regular member. To be considered your completed
application must be submitted to: admin@swmoa.org. or for the online application link: http://www.swmoa.org/wp-content/
uploads/SWMOA_Honorary_Membership_Nomination_Form.pdf
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COMMITTEE CHAIR
Member
AMTA Liaison:

Awards:
Bylaws & Policies:
Nomination/Election:

Finance:
Legislative:
Membership:
Operator Certification:

Publications/Newsletter:
Program:

Public Relations:
Technology Transfer:

Troy Walker
Christiana Daisy
Tom Knoell
Wayne Wright
Eric Owens
Christiana Daisy
Mary Portillo
Tom Knoell
David Smith
David Smith
Eric Owens
Ryan Furukawa
Kevin Watson
Eric Owens
Lynne Gulizia
Tom Knoell
Christiana Daisy
Eric Owens
Mary Portillo
David Smith
Tom Knoell
Troy Walker
Eric Owens
Christiana Daisy
Lynne Gulizia

Company
Hazen and Sawyer, P.C.

Phone
480-366-5915

West Basin Municipal Water District

310-660-6233

Orange County Water District

714-378-3357

Irvine Ranch Water District

949-453-5747

West Basin Municipal Water District

310-660-6233

West Basin Municipal Water District

310-660-6233

MWH Global, Inc.

702-821-4326

Orange County Water District

714-378-3357

Olivenhain Municipal Water District

760-753-6466

Olivenhain Municipal Water District

760-753-6466

West Basin Municipal Water District

310-660-6233

Professional Water Technologies, LLC

760-639-4400

City of Beverly Hills

310-285-2495

West Basin Municipal Water District

310-660-6233

Toray Membrane USA, Inc.

858-602-2438

Orange County Water District

714-378-3357

West Basin Municipal Water District

310-660-6233

West Basin Municipal Water District

310-660-6233

MWH Global, Inc.

702-821-4326

Olivenhain Municipal Water District

760-753-6466

Orange County Water District

714-378-3357

Hazen and Sawyer, P.C.

480-366-5915

West Basin Municipal Water District

310-660-6233

West Basin Municipal Water District

310-660-6233

Toray Membrane USA, Inc.

858-602-2438

Email

twalker@hazenandsawyer.com
christianad@westbasin.org
tknoell@ocwd.com
wright@irwd.com
erico@westbasin.org
christianad@westbasin.org
mary.c.portillo@mwhglobal.com
tknoell@ocwd.com
dsmith@olivenhain.com
dsmith@olivenhain.com
erico@westbasin.org
ryan.furukawa@pwtchemicals.com
kwatson@beverlyhills.org
erico@westbasin.org
lynneg@toraymem.com
tknoell@ocwd.com
christianad@westbasin.org
erico@westbasin.org
mary.c.portillo@mwhglobal.com
dsmith@olivenhain.com
tknoell@ocwd.com
twalker@hazenandsawyer.com
erico@westbasin.org
christianad@westbasin.org
lynneg@toraymem.com

UPCOMING EVENTS
March 24, 2015
SWMOA “Under the Influence – of
Membranes” Workshop
John W, North Treatment Facility
Riverside, CA

April 20-22, 2015

Feb. 1-5, 2016

SWMOA 2015 Annual Symposium &
Board Meeting
Crowne Plaza Ventura Beach Hotel
Ventura, CA

AWWA/AMTA MTC16
San Antonio Convention Center & Grand
Hyatt Hotel
San Antonio, TX

March 26, 2015
SWMOA “MBR’s – From Scalping Plants to
Full Service” Workshop
City of North Las Vegas Water Reclamation
Plant
Las Vegas, NV

May 19-21, 2015

May 16-18, 2016

AMTA/SWMOA Joint Technology Transfer
Workshop
Carefree Resort and Conference Center
Carefree, AZ

SWMOA 2016 Annual Symposium &
Board Meeting
Scottsdale Plaza Resort
Scottsdale, AZ
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Southwest Membrane
Operator Association

1035 E. Vista Way, #103
Vista, CA 92084
Ph: 888-463-0830
Fax: 772-463-0860
Email: publications@swmoa.org

Check Us Out Online

SWMOA was formed in 2006 as an affiliate of the American Membrane
Technology Association (AMTA). It is dedicated to the improvement of the
quality of water supplies through desalting, reuse, and other water sciences. The
Association's members are concerned with design, research and development,
equipment manufacture, operation and maintenance, environmental regulations
and legislation.
The Association's objectives include promotion, to the public and to elected
officials, of available technologies that improve water quality; education, training,
and certification of plant operation personnel; communication within the
membership; development of meaningful interface with regulatory agencies;
technology transfer; and protection of the environment.
The Association is committed to the advancement of its objectives throughout
the Southwest United States region including but not limited to Arizona,
California, Hawaii, Nevada, Utah, Colorado, and New Mexico within the limits
of its resources.

www.swmoa.org

BOARD OF DIRECTORS
Member

Term

Company

Phone

Email

2014-2016

949-453-5747

wright@irwd.com

-

2012-2015

714-378-3357

tknoell@ocwd.com

-

2012-2015

760-740-1385

dsmith@olivenhain.com

2014-2016

760-639-4400

ryan.furukawa@pwtchemicals.com

2012-2015

310-660-6233

erico@westbasin.org

2014-2016

310-660-6233

christianad@westbasin.org

2014-2015

714-678-8832

rdaly@csmwater.com

2014-2016

702-821-4326

mary.c.portillo@mwhglobal.com

2014-2015

480-366-5915

twalker@hazenandsawyer.com

858-602-2438

lynneg@toraymem.com

EXECUTIVE OFFICERS

-

BOARD OF DIRECTORS

EX-OFFICIO DIRECTOR

AMTA Liaison

