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MESSAGE FROM THE PRESIDENT

By: Wayne Wright, IRVINE RANCH WATER DISTRICT; SWMOA President
Dear SWMOA Members,
As I start off my second term as the president of SWMOA I’m thinking about our recent
symposium in Ventura; it was great getting a chance to meet and talk with many of you! I
really enjoyed listening to the discussions that took place about the drought conditions that
we are currently experiencing and how it affects the various agencies and what steps they are
taking to deal with it. I hope that each of you that attended the event came away with new
ideas and knowledge. If you weren’t able to make it to the annual symposium I hope you
can make it to one of the many workshops that we will be hosting throughout the Southwest
during the rest of the year. We will be covering various topics related to the membrane
world at these events.
We are looking to you as members to tell us what you want to see at these workshops and
where you would like us to hold them. We also encourage you to join the board members
and sit on the committees that plan and run theses events. Next year’s symposium will be in
Scottsdale, AZ and the planning committee is being organized now, why not volunteer to
help out and make sure that we cover the topics that you are interested in. Let’s
make this organization provide operators with the skills, knowledge and information
they need to ensure that we continue to meet the water needs of our customers.
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LETTER FROM THE EDITOR

By: TOM KNOELL, Orange County Water District; SWMOA Vice President
I wanted to start off by thanking not only our
Program Chair and Committee, but the
entire SWMOA membership. Our 8th
Annual Symposium, “Technology’s Key
Role in the Drought,” was a hit! Not only
was the content timely, but the
Symposium displayed the real strength of
our membership. A majority of the
attendees were operators and
end-users – all converging in Ventura,
CA to take in a program whose presenters
consisted primarily of end-users and
operators.
As our SWMOA President
mentioned, involvement is critical to the

success of the Association. What we invest
now will pay dividends later! I spoke with
our 2015 Operator of the Year recipient
and he indicated that keeping up with
the latest membrane technologies was
a daunting task. I believe he speaks
for all of us as membrane operators.
Based on the feedback I’ve received
from our Annual Symposium and
technology workshops, SWMOA is
not only an association, but a live and
active resource. The time we invest as
members is paying off! Please enjoy this
quarter’s newsletter…….

We Need Your Input for
the SWMOA News


Share your experiences with
others



Take this opportunity to place your
company or plant in the news



Member contributions are
welcome. Please contact us at
publications@swmoa.org
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SWMOA ELECTION RESULTS

By: TOM KNOELL, Orange County Water District; SWMOA Vice President

The SWMOA elections were held earlier this year. SWMOA would like to thank all of our membership for voting, those folks who
volunteered to be a candidate on the ballot, and most of all we would like to thank, congratulate and welcome our newest board
members!
The following is our 2015 Board:
Division 1 – Public Agencies, Industrial Users, Water Suppliers
 Steve Dishon, South Coast Water District
Elected – 2 year term
 David Smith, Olivenhain Municipal Water District
Re-Elected – 3 year term
Division 2 – Manufacturers and Consulting Firms
 David Russell, Alkema Solutions, Inc.
 Troy Walker, Hazen and Sawyer

Elected – 2 year term
Re-Elected – 3 year term

Division 3 – Individuals, Professors, Libraries, Students, Affiliates, Honorary
 Tom Knoell, Orange County Water District
Re-Elected – 3 year term

SWMOA would like to acknowledge and
thank the following board member for their
significant contribution during
his tenures:
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RECAP OF 2015 ANNUAL SYMPOSIUM

By: Christiana Daisy, P.E., West Basin Municipal Water District; SWMOA Program Chair

2015 Annual Symposium
“Technology’s Key Role in the Drought”
We had a very successful 8th Annual Symposium! For the first time, the
SWMOA symposium had the highest percentage of operator attendees! I really
want to thank the Program Committee members for all of their support and
preparation. So thank you Dave Smith, Mary Portillo, Eric Owens, Janet Jaworski and staff. I’d also like to thank the sponsors
and the City of Oxnard for providing a tour of their Advanced Water Purification Facility and hosting our hands-on sessions.
The theme this year, “Technology’s Key Role in the Drought”, highlighted that more than 80 percent of California faces extreme
drought, a condition that’s not likely to improve on its own anytime soon. Attendees were reminded that the water industry has
turned to science to solve the problem by scaling up water recycling technology and re-commissioning desalination facilities. As
we know, the technologies involved aren’t new, but the current predicament is forcing everyone to take a second look at these
techniques and adopt them at the largest scale feasible.
Based on the feedback received, the hits of the event were both the roundtable session and the panel discussion on succession
planning and knowledge transfer. In addition, several attendees noted that the topics were timely, informative, and provided a
“big picture” view of how the drought is impacting cities and how the cities are responding to the drought.
Thank you again!

(Continued on page 4)

For more information on SWMOA workshops,

SWMOA Newsletter Advertising Space Available!

please visit SWMOA’s online Event Calendar at: http://www.swmoa.org/calendar

Please contact publications@swmoa.org for more information.
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RECAP OF 2015 ANNUAL SYMPOSIUM

By: Christiana Daisy, P.E., West Basin Municipal Water District; SWMOA Program Chair
(Continued from page 3)

For more great photos from the
Symposium, please visit us at: http://
www.swmoa.org/wtp-photo-gallery?
wppa-occur=1&wppacover=0&wppa-album=14

SWMOA Newsletter Advertising Space Available!
Please contact publications@swmoa.org for more information.
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2015 ANNUAL SYMPOSIUM

Platinum Sponsor

Gold Sponsor

Bronze Sponsor

Pen Sponsor

Bag Sponsor

Afton Pumps, Inc.
 Alkema Solutions, Inc.
 Avista Technologies, Inc.
 CSM (TCK Membrane America Inc.)


Danfoss High Pressure Pumps
 Dow Water & Process Solutions
 Professional Water Technologies, LLC
 UGSI Solutions
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2015 ANNUAL AWARDS
The Awards Committee is pleased to announce the
2015 SWMOA Awards Winners.
SWMOA Plant of the Year Award Winner


What would you like the SWMOA membership to know about your treatment
plant?
The City of Lodi Surface Water Treatment Facility was a project of necessity.
With a depleting groundwater supply the city needed to increase its water
production portfolio to accommodate the current and future demands. The 10
MGD facility is operated and maintained by a small knowledgeable staff that
consists of only six full time employees that are dedicated to providing the citizens
of Lodi safe, clean great tasting water. The automated (Pall) membrane system
allows staff to run the facility unmanned 12 Hrs./day. This membrane technology
was chosen to reduce operation and maintenance labor hours by 25%.



City of Lodi – Surface Water Treatment Facility
It seems like educating the public about water treatment and your facility is important
to your organization. Can you elaborate on this?
Educating the City of Lodi youth on the importance of preserving the watershed has been a long-time priority of the Public
Works Department. Local teachers have been provided grant funding to incorporate in their curriculum the importance of
the water cycle and sustainability. The students learn about the importance of watershed protection, ground and surface
water treatment, water distribution, wastewater treatment and then eventually back to the watershed. School field trips are
set up to tour the Mokelumne River and Lodi Lake where they learn about how storm water from urban runoff can affect the
watershed. After an overview of the watershed, the students tour the surface water treatment facility where they receive a
summary of the treatment process and distribution system before they conclude with a tour of the City’s wastewater
treatment facility. We have around six elementary and two high schools currently participating.



How can the SWMOA organization better serve you?
SWMOA has met and exceeded my expectations as an operator and manager. I have always enjoyed reading about
operational issues and how they were resolved. Maybe more information like that could be implemented in the newsletter –
possibly an “Ask the Operator” section?

2015 Plant of the Year

SWMOA Operator of the Year Award Winner


Why did you become an operator?
I became an operator for a few reasons. Firstly, the industry was growing and
water treatment is something that is always needed. Secondly, I find the different
processes involved very interesting. All the treatment technologies and processes
are very intriguing. With a growing industry comes the opportunity for
advancement.



What do you like best about your work?
I like knowing I am making a difference. I like when we host tours of our facility
and I get to explain to people, especially the school kids, about the process of
making potable water through Reverse Osmosis.



What is the greatest challenge about being an operator?
Keeping up with the latest technology is the most challenging.



How can the SWMOA organization better serve you?
Start a library of on-line presentations. This way operators can go through and
view how others handle a situation similar to theirs.

2015 Operator of the Year
Keith Edwards,
Senior Utility Technician
Bullard Water Campus, City of Goodyear
(Continued on page 5)
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2015 ANNUAL AWARDS

Vendor Appreciation
Alkema Solutions, Inc.

Distinguished Service Award
Separation Processes, Inc.

Distinguished Service Award
Eric Owens, P.E.

Distinguished Service Award
Roy Daly

Distinguished Service Award
CSM (TCK Membrane
America Inc.)
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RIVERSIDE, CA WORKSHOP RECAP
By: Cliff Bellinghausen, CITY OF RIVERSIDE - PUBLIC UTILITIES

Riverside threw wide her doors and tossed the proverbial hat in the ring for the
first time, hosting its debut SWMOA Workshop “Under the Influence - of
Membranes” on March 24th. The 30 participants were treated to a colorful and
historical perspective of Riverside’s pivotal role in some of the early water-related
benchmarks of the industry at the newly renovated Mission Square in downtown
Riverside. The participants then braved the plethora of construction projects, both
in-city and along the freeway path, to arrive at the John W. North Treatment
Facility and became the first (of hopefully many) SWMOA group to grace her
halls, her mezzanines, and her well-weathered walkways.
The UF process at JW North is in its 7th year of continuous production as a GWUDI (groundwater under direct influence)
plant, with a current design capacity of upwards of 10 MGD. The training staff for the SWMOA participants was cultivated from
most of the original start-up members of the facility: from original engineers, designers, administrators, and even operators who
were/have been here from its inception. Instruction was lightly humored, quick-paced, and even allowed some participants an
opportunity for some up-close-and-personal equipment integration (they were allowed to reset an alarm on SCADA), and an
even luckier select few established a relationship with local wildlife (they daringly sat down to lunch with our staff). Enthusiasm
abounded both directions as participants launched challenging questions to staff, who launched a return volley with some
outside-the-box problem solving instruction. Overall feedback from the entire experience was reportedly very positive…by
participants and staff alike.
“Whatever you do, do it well. Do it so well that when people see you do it they will want to come back and see you do it
again, and they will want to bring others and show them how well you do what you do.”
---Walt Disney--Why the quote? Pride. Pride in yourself. Pride in what you do. Pride in the passion
you put into the task at hand. Show your pride. Inspire a friend or acquaintance to
join SWMOA. Motivate your management to invite SWMOA under your roof by
sponsoring an event. Really show off your pride and host an event. Membership is
the greatest resource in our industry. Have you utilized your resource to its fullest?

For more photos from this great workshop please visit our Photo
Gallery online at: http://www.swmoa.org/wtp-photo-gallery
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LAS VEGAS, NV WORKSHOP RECAP
By: Mary Portillo, P.E., MWH AMERICAS, INC.

The SWMOA workshop in Las Vegas, NV held March 26th was a great success. Beautiful
Las Vegas March weather was on hand for the 31 attendees to tour the CNLV Water
Reclamation Facility and participate in the hands on training
sessions. This workshop was dedicated to the region’s
membrane use in wastewater treatment which includes the
CNLV’s full service MBR plant, City of Henderson’s MBR
scalping plant and Clark County’s use of membranes for Tertiary
Treatment.
Hands on training was also a little different than water workshops
because we got to look at the microbiology living in the activated sludge and sludge time to filter and sieve testing procedures.
Lunch around the conference room table gave us a great chance to meet new people and catch up with those we hadn’t seen in a
while. A special thank you to Dave Commons at the City of North Las Vegas for having the vision to suggest and energy to pull this
event together. Your staff did an outstanding job at standing in for you on a moment’s notice.

For more great photos from
these Workshop, please visit us
at: http://www.swmoa.org/wtpphoto-gallery

Take Full Advantage of SWMOA’s Publication Emails!
Workshop Announcements and Reminders
Symposium Announcements and Reminders
 Awards Nomination Announcements and Reminders
 Newsletter Announcements




Are you having trouble receiving our event publication emails? - Please check your Junk mail box
Is your SPAM filter holding these emails from your inbox? - Please check your SPAM mail box
Please remember to add swmoa.org and totalevent.org to your email system’s White lists!
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AMTA/SWMOA WORKSHOP RECAP
By: Mary Portillo, P.E., MWH AMERICAS, INC.

AMTA and SWMOA joined forces to present a workshop in Carefree, AZ entitled “Membranes in the Dry – Squeezing Every Last
Drop”. The workshop provided some of the best presentations we’ve seen addressing drought and inland water management
issues.
A plant tour of the Scottsdale Water Campus was a highlight of the workshop. Scottsdale has been on the forefront of using
membranes for water reuse. Their plant utilizes both MF and RO (both 8 and 16”) for advanced treatment of wastewater helping to
alleviate stresses on the potable water supply in this arid region.
We all enjoyed a unique networking event with a local Hopi Indian storyteller who connected the importance of water and caring for
our resources with his long and proud heritage.
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UPCOMING EVENTS
October 6, 2015
SWMOA Workshop
Orange County Water District
Fountain Valley, CA

November 5, 2015
SWMOA Workshop
San Elijo Joint Powers Authority
Cardiff, CA

October 8, 2015
SWMOA Membrane Equipment and Product
Manufacturer’s Tour Workshop
North San Diego County, CA

November 10, 2015
SWMOA Workshop
Irvine Ranch Water District
Irvine, CA

Feb. 1-5, 2016
AWWA/AMTA MTC16
San Antonio Convention Center & Grand
Hyatt Hotel
San Antonio, TX
May 16-18, 2016
SWMOA 2016 Annual Symposium &
Board Meeting
Scottsdale Plaza Resort
Scottsdale, AZ

For more information on SWMOA workshops,
please visit SWMOA’s online Event Calendar at: http://www.swmoa.org/calendar
For more photos from these great workshop, please visit us at: http://www.swmoa.org/wtp-photo-gallery

DRINKING WATER
WATER TREATMENT
DISTRIBUTION EXAM OPERATOR EXAMS
To All California Drinking Water Operators:

Attention California Drinking Water Treatment Operators:

Mark your calendars!!
The deadline for the
September Drinking Water Distribution exam is
Wednesday, July 1, 2015. All applications must be
postmarked by July 1, 2015, to be considered for the
September 19, 2015 exam.

The State Water Board is conducting an update of the drinking water
treatment job analysis that is the basis for the Water Treatment Operator
exams. We need your help to ensure we have an up to date description
of the job a Water Treatment Operator performs in California.
Responses to this survey will be used to update the Expected Range of
Knowledge upon which the exams are based. Please complete the
survey to help ensure the exams accurately reflect the job in each grade
level.

Please note the change of address for the Drinking
Water Operator Certification Program:
State Water Resources Control Board
P.O. Box 944212
Sacramento CA, 94244
Attn: Drinking Water Operator Certification
For any additional questions, please review the
Operator Certification website:
http://
www.waterboards.ca.gov/drinking_water/certlic/
occupations/DWopcert.shtml

As part of your questionnaire responses, you must indicate your current
water treatment operator grade and make ratings based on the job you
perform (i.e., the job that reflects your grade). It is important to capture
the differences and commonalities between operator grades. Your
information will be kept confidential and will be pooled with data from
other Water Treatment Operators of the same grade.
When you complete and submit the survey you can request a certificate
of completion for three continuing education contact hours that can be
used toward the renewal of your certificate.
Please complete and submit the survey by July 15, 2015.
The survey can be found at https://www.surveymonkey.com/s/
DWOPERATE
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MEMBERSHIP SUMMARY

By: Ryan Furukawa, Professional Water Technologies, LLC; SWMOA Membership Committee
SWMOA now has a total of 319 members. Although this is an increase from our
last newsletter, we can always do better. I think we can all agree that the
success of this organization is dependent upon our members. The more
members we have, the more effective we can be as an organization. The
recent annual symposium held in Ventura is an excellent example of one of
the things SWMOA does to help you grow professionally in the water industry. Now its up to you
all to help SWMOA grow! Please reach out to your colleagues and friends and spread the word
about SWMOA and what we do. For your convenience, here is a link to our Membership Application.
http://www.swmoa.org/membership/membership-application.
Below is the breakdown by division:
Division 1: Public Agencies, Industrial Users, and Water Suppliers
Division 1A (Public Agencies, Industrial Users, and Water Supplier): 25 members
Division 1B (Individual Operators): 179 members
Division 2: Manufacturers, Suppliers, and Consulting Firms
Division 2A (Large Firms): 16 members
Division 2B (Small Firms): 2 members

(Continued on page 13)
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MEMBERSHIP SUMMARY

By: Ryan Furukawa, Professional Water Technologies, LLC; SWMOA Membership Committee
(Continued from page 12)

Division 3: Individuals, Students, and Individual Affiliates Division
Division 3A (Individuals, Affiliated with Division 1A Members, but not Operators): 22 members
Division 3B (Individuals, Affiliated with Division 2 Members): 49 members
Division 3C (Individuals, Not Affiliated with any Organization): 11 members
Division 3D (Individuals, Students/Intern): 14 members
Division 4: Honorary / Life Members 1 member

SWMOA Honorary Lifetime Membership
Any SWMOA Member may nominate a Member for Honorary Lifetime Membership through the completion and submission of this Form to the
Board. All blanks must be completed for eligibility. Upon approval by the Board, the chosen nominee shall be declared Lifetime Honorary
Members of SWMOA. The nominees shall be mailed a certificate signed and dated by the President. The Honorary Member shall be afforded
all rights and privileges of a regular member. To be considered your completed application must be submitted to: admin@swmoa.org. or for the
online application link: http://www.swmoa.org/wp-content/uploads/SWMOA_Honorary_Membership_Nomination_Form.pdf

WELCOME NEW MEMBERS!
THE SWMOA ORGANIZATION IS NOW 319 MEMBERS STRONG!
PLEASE WELCOME THE FOLLOWING NEW MEMBERS:
Brianne Accola
Clark County Water
Reclamation District
Jeff Anderson
Watersurplus
Robert Barone
Camrosa Water District
Richard Bauman
City of Stockton - Municipal
Utilities
Department
LaToyaR Blanche
Clark County Water
Reclamation District

Carlo Catarata
City of Las Vegas

Craig Hall
Watersurplus

Henry Phan
United Water

PrithvirajV Chavan
Carollo Engineers, Inc.

Ronald Jacobsen
Clark County Water
Reclamation District

Michael Phelps
Camrosa Water District

Robert LeVeck

Paul Ramirez
Clark County Water
Reclamation District

Earl Doyle
Irvine Ranch Water District
Taylor Fishell
Dorian Gear
Clark County Water
Reclamation District
RaulK Gonzalez

Nathan Boyle
Hazen and Sawyer

Jim Groose
Watersurplus

Nolician Briones
Clark County Water
Reclamation District

Steve Habiger
Irvine Ranch Water District

Kevin Mackelburg
City of Long Beach Water
Department
Melvyn Maranon
Clark County Water
Reclamation District
Warren Mathieu
Watersurplus
Derrick Mitchell
Clark County Water
Reclamation District

Trevor Roehler
Orange County Water District
Ali Trollier
Michael Truitt
Clark County Water
Reclamation District
Chris Turner
City of Las Vegas WPCF
Andy Willis
Irvine Ranch Water District
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COMMITTEE CHAIR
Member
Troy Walker

Company
Hazen and Sawyer

Phone
480-436-7959

Email
twalker@hazenandsawyer.com

Awards:

Tom Knoell
Christiana Daisy

Orange County Water District
West Basin Municipal Water District

714-378-3357
310-660-6233

tknoell@ocwd.com
christianad@westbasin.org

Bylaws & Policies:

David Russell
Wayne Wright
Steve Dishon

Alkema Solutions, Inc.
Irvine Ranch Water District
South Coast Water District

951-216-0240
949-453-5747
949-499-4555

wright@irwd.com
sdishon@scwd.org

Mary Portillo
Ryan Furukawa

MWH Global, Inc.
Professional Water Technologies, LLC

702-821-4326
760-639-4400

mary.c.portillo@mwhglobal.com

Executive:
Finance:

Wayne Wright
David Smith

Irvine Ranch Water District
Olivenhain Municipal Water District

949-453-5747
760-753-6466

wright@irwd.com
dsmith@olivenhain.com

Legislative:
Membership:

David Smith
Ryan Furukawa

Olivenhain Municipal Water District
Professional Water Technologies, LLC

760-753-6466
760-639-4400

dsmith@olivenhain.com

Operator Certification:

Steve Dishon
Troy Walker

South Coast Water District
Hazen and Sawyer, P.C.

949-499-4555
480-366-5915

sdishon@scwd.org
twalker@hazenandsawyer.com

Publications/Newsletter:

Scott McClelland
Tom Knoell

Sweetwater Authority
Orange County Water District

619-409-6802
714-378-3357

smcclelland@sweetwater.org
tknoell@ocwd.com

David Russell
Troy Walker

Alkema Solutions, Inc.
Hazen and Sawyer, P.C.

951-216-0240
480-366-5915

twalker@hazenandsawyer.com

Christiana Daisy
Eric Owens

West Basin Municipal Water District
West Basin Municipal Water District

310-660-6233
310-660-6233

christianad@westbasin.org
erico@westbasin.org

Public Relations:

Roy Daly
Tom Knoell

LG NanoH2O
Orange County Water District

714-378-3357

rdaly@lg-nanoh2o.com
tknoell@ocwd.com

Technology Transfer:

Christiana Daisy

West Basin Municipal Water District

310-660-6233

christianad@westbasin.org

AMTA Liaison:

Nomination/Election:

Program:

Please contact publications@swmoa.org for more information.

We Need Your Input for the SWMOA News
 Share your experiences with others; member contributions are welcomed.
 Take this opportunity to place your company or plant in the news
 If you would like to take a more active role and become a newsletter committee

member, please contact us at publications@swmoa.org
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SWMOA was formed in 2006 as an affiliate of the American Membrane Technology
Association (AMTA). It is dedicated to the improvement of the quality of water supplies
through desalting, reuse, and other water sciences. The Association's members are
concerned with design, research and development, equipment manufacture, operation
and maintenance, environmental regulations and legislation.

Southwest Membrane
Operator Association

1035 E. Vista Way, #103
Ph: 888-463-0830
Fax: 772-463-0860
Email: publications@swmoa.org

Check Us Out Online

The Association's objectives include promotion, to the public and to elected officials, of
available technologies that improve water quality; education, training, and certification
of plant operation personnel; communication within the membership; development of
meaningful interface with regulatory agencies; technology transfer; and protection of
the environment.
The Association is committed to the advancement of its objectives throughout the
Southwest United States region including but not limited to Arizona, California, Hawaii,
Nevada, Utah, Colorado, and New Mexico within the limits of its resources.

www.swmoa.org

BOARD OF DIRECTORS
Member

Term

Company

Phone

Email

2014-2016

949-453-5747

wright@irwd.com

-

2015-2018

714-378-3357

tknoell@ocwd.com

-

2015-2018

760-740-1385

dsmith@olivenhain.com

2015-2017

951-216-0240

2014-2016

310-660-6233

christianad@westbasin.org

2015-2017

949-499-4555

sdishon@scwd.org

2014-2016

760-639-4400

2014-2016

702-821-4326

mary.c.portillo@mwhglobal.com

2015-2018

480-366-5915

twalker@hazenandsawyer.com

619-409-6802

smcclelland@sweetwater.org

EXECUTIVE OFFICERS

-

BOARD OF DIRECTORS

AMTA LIAISON

