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Dear SWMOA Members,
By the time you are reading this newsletter, baseball season will probably be finished and
football will be starting, children will be back in school and summer will be over. Ok, so
now what do we do? I suggest you make plans to attend one of SWMOA's many events.
On top of our typical membrane workshops, we are touring manufacturers, reaching out to
the Membrane Bioreactor (MBR) operators, and will be holding our first Membrane
Operator Certification Course (MOC).
Our committee is already hard at work planning the SWMOA 2016 Annual Symposium
which will be held in Scottsdale, AZ next May. This is when we hold our annual
membership meeting and get a chance to meet many of our members face to face. It's a
terrific time to talk to each other about our challenges and successes. I want to encourage
each of you to attend!
As always, I want to recommend that you become involved in the planning of these events.
You DON'T have to be an elected board member to serve on one of our committees.
Trust me when I say that the board appreciates the help, good advice, and suggestions.
This is your organization.
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One more thing that will have happened by the time you are reading this is that I will have
retired after 38 years with the Irvine Ranch Water District. Even though I will be retired I
will continue to serve as a board member. While I do plan on enjoying my retirement I will
still be working with SWMOA and have even more free
time (don't tell my wife). I have a great passion for our
industry so if you have any ideas that you want the
board to hear, feel free to contact me and let's talk.

Members
We Need Your Support!
Become Active and get Involved
in a Committee!
Page 7 for more information

Wayne Wright, SWMOA President

LETTER FROM THE EDITOR

We Need Your Input for
the SWMOA News

By: TOM KNOELL, Orange County Water District; SWMOA Vice President
With the persistent drought firmly in place throughout the Southwest, meteorologists’
prediction of a significant El Niño weather event brings with it hopes for meaningful
precipitation this winter. As we have come to learn, hope and reality are often different –
especially when it comes to the weather. Residing in the same region impacted by prolonged
drought, SWMOA remains focused in its mission to support and educate the water treatment
membrane operator through various workshops and symposiums. Be it for treating seawater,
surface water or wastewater, membranes are more than a hope. They represent the core of
many treatment schemes and a viable means of addressing the region’s water crisis. At the
(Continued on page 2)



Share your experiences with
others



Take this opportunity to place your
company or plant in the news



Member contributions are
welcome. Please contact us at
publications@swmoa.org
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LETTER FROM THE EDITOR

By: TOM KNOELL, Orange County Water District; SWMOA Vice President
(Continued from page 1)

same time, membrane technology minus a seasoned and experienced operations staff is a recipe for many sleepless nights! In addition
to the numerous workshops and symposiums, SWMOA is proud to announce that shortly it will offer its first course in the Membrane
Operator Certification program. As our SWMOA President encourages member participation, I would add that with new membrane
facilities either planned or presently in the state of commissioning, now is the time to become involved. Knowledge is key!
Please enjoy your newsletter. . . . .

SWMOA Honorary Lifetime Membership
Any SWMOA Member may nominate a Member for Honorary Lifetime Membership through the completion and submission of this Form to the
Board. All blanks must be completed for eligibility. Upon approval by the Board, the chosen nominees shall be declared Lifetime Honorary
Members of SWMOA. The nominees shall be mailed a certificate signed and dated by the President. The Honorary Members shall be afforded
all rights and privileges of a regular member. To be considered, your completed application must be submitted to: membership@swmoa.org. or
for the online application link: http://www.swmoa.org/wp-content/uploads/SWMOA_Honorary_Membership_Nomination_Form.pdf
Visit Us Online!
Go to the Members Only page, sign in and find all the great benefits you receive with being a member of the
Southwest Membrane Operator Association (SWMOA) at www.swmoa.org.
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TECHNOLOGY TRANSFER
COMMITTEE:
The role of the Technology Transfer Committee is to create opportunities to
increase the knowledge of and interest in desalination and water reclamation.

UPCOMING IRVINE RANCH WATER DISTRICT WORKSHOP
By: Wayne Wright, WORKSHOP CHAIR

"Recycling with MBR" Workshop
November 10, 2015 - Irvine, CA
Participants will hear about MBR seeding and start-up issues, learn about
IRWD’s 10 MGD MBR plant, and tour the MBR plant.
Topics that will be covered:
Session 1: Technology
 Introduction/Welcome
 Overview of Irvine Ranch Water District
 MBR Process and Operation Overview
 MBR System Seeding and Start-Up Issues
 The Use of Flat Plate PVDF MBR Modules for Sludge Thickening
 Getting the Most Out of Your MBR: Cost Savings in Odell MBR
Upgrade with Remote Data Monitoring
 IRWD’s Michelson Water Recycling Plant 10 MGD Membrane
Bioreactor
Session 2: Tour & Operator Round Table
 Facility Tour
 Operator Round Table Session
 Workshop Wrap-Up

Online Nomination Form
Click image for PDF form and
button for the online form

For more information on SWMOA workshops,
please visit SWMOA’s online Event Calendar at: http://www.swmoa.org/calendar
For more photos from these great workshop, please visit us at: http://www.swmoa.org/wtp-photo-gallery

Take Full Advantage of SWMOA’s Publication Emails!
Workshop Announcements and Reminders
Symposium Announcements and Reminders
 Awards Nomination Announcements and Reminders
 Newsletter Announcements




Are you having trouble receiving our event publication emails? - Please check your Junk mail box
Is your SPAM filter holding these emails from your inbox? - Please check your SPAM mail box
Please remember to add swmoa.org and totalevent.org to your email system’s White lists!
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2016 ANNUAL SYMPOSIUM
2016 Call for Presenters
The Southwest Membrane Operator Association (SWMOA) is in the process of developing the program for its Annual
Symposium which will be in Scottsdale, AZ on May 16-18, 2016 at The Scottsdale Plaza Resort.
The theme of the 2016 Annual Symposium is: The Growing Role of Membranes in the Thirsty Southwest
The program committee has determined that these topics will be presented during the Symposium to include past, present and
future in the following areas:


Regulatory



Hydro Geological



Drought/Limited Water Resources



Growth of the Southwest Region



Brine Minimization



Industrial/Municipal Collaboration



System Design



Performance Enhancement



Growth in Industry



Alternate Water Sources



Desalination



New Technologies



System Operations

If you are interested in presenting, please fill out the attached speaker bio/abstract form
and email to planning@swmoa.org.




Friday, January 29, 2016 – Deadline for submission of speaker bio/abstract
Friday, February 26, 2016 – Notification of program committee decisions
Thursday, March 31, 2016 – For those accepted, PowerPoint presentation must be
submitted in the template provided, no paper is required

Please email planning@swmoa.org or call 888-463-0830, if you have any questions.

Online Nomination Form
Click image for PDF form and
button for the online form

Please contact publications@swmoa.org for more information.
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2016 ANNUAL SYMPOSIUM - MAY 16-18, 2016
Mark Your Calendars Now for the 2016 Annual Symposium
May 16-18, 2016 - Scottsdale, AZ
“The Growing Role of Membranes in the Thirsty Southwest”
Reach key decision makers in the membrane technology industry in a short amount of time.
This Symposium offers great opportunities.
SWMOA attendees will learn about the topics of:
Regulatory, Hydro Geological, Drought/Limited Water Resources, Growth of the
Southwest Region, Brine Minimization, Industrial/Municipal Collaboration, System Design,
Performance Enhancement, Growth in Industry, Alternate Water Sources, Desalination,
New Technologies, System Operations.
Sponsorship Information:
All sponsorship is available on a first-come, first-serve basis and recorded based upon receipt of
registration form and full payment.
Sponsorship is now available and company logos and/or names will be included in the
Brochure if received prior to printing.










Bag Sponsor...available at $2,000
Includes Logo on bags, recognition at the event as a bag sponsor
Platinum Level...available at $1,200
Includes 1 Exhibit Space or 2 Full Registrants, and recognition at Welcome Reception and
Lunch Events
Gold Level...available at $900
Includes 1 Exhibit Space or 2 Full Registrants, and recognition at Lunch Events
Silver Level...available at $600
Includes recognition at Refreshment Breaks
Bronze Level...available at $300
Includes recognition at Interactive Break-Out Sessions

Online Nomination Form
Click image for PDF form and
button for the online form

Exhibitor Information:
Exhibits are allocated on a first come/first serve basis upon receipt of 10% deposit and registration form; full payment must be made by
February 15, 2016 or deposit and booth space will be forfeited.
All Exhibitors must have company membership (not individual membership with SWMOA).


Table-Top Exhibit ...available at $750
Includes 1 Full Registration

Let your friends at other water districts know about SWMOA
We are dedicated to providing a forum for membrane system operators to exchange information, experience and
knowledge. As important, we provide educational credits through our workshops and hands-on training necessary for
Operator Certification. Our goal is to make our vital industry stronger and the technology more reliable. Prospective
members can find application information online on our website at www.swmoa.org.
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MEMBRANE EQUIPMENT AND PRODUCT
MANUFACTURER’S TOUR WORKSHOP RECAP
By: Troy Walker, P.E., HAZEN AND SAWYER; WORKSHOP CHAIR
This was the first time that SWMOA offered a Workshop to see first-hand
behind the scenes at manufacturing facilities. From the feedback and
comments received from the attendees, this Workshop is something that
SWMOA should do again soon. As part of this Workshop, there were 29
attendees who visited 4 facilities who we also want to give a special thanks
for sponsoring this Workshop:
Avista Technologies, Inc.
Hydranautics - Nitto Group Company
Protec Arisawa - Americas
Toray Membrane USA, Inc.
The attendees had an opportunity to see the manufacturing of key
components for membrane plants including construction of a membrane, manufacturing of a pressure vessel and membrane
autopsies and chemical analysis. In addition, attendees had the privilege to see an actual pressure vessel explosion test which was
quite dramatic.
This Workshop received one of the highest ratings from attendees of any Workshop that has been presented on behalf of
SWMOA.
Attendees provided the following testimonials (also on website):
“I had a great time on the SWMOA Membrane Tour last week, Thursday, October 8th, 2015. Our Facility is running a pilot
for potable reuse and it was great to get insight on how the membranes are made and how they can be tested and
examined. It gave me great information to pass on to not only my operators, but the public on the technology behind the
process. The cut away of the RO membrane from Toray is a great prop for our tours! I hope there are more opportunities for
tours and workshops like this one so I can send my operators and they can see how these facilities are run and how the
membranes are constructed. SWMOA staff was excellent in providing food and transportation and keeping us hydrated.
Thank you so much!”
Gina Dorrington, Wastewater Utility Manager, Ventura Water
“The SWMOA Membrane Equipment and Product Manufacturer’s Tour was well worth the time. It was well organized, and it
included a good variety of products (membranes, pressure vessel to testing/lab) that are pertinent to advanced water
treatment. The size of the tours were small enough, to get to listen to and ask questions to the tour guides. The length of
each tour was good, filled with a well balance of information on the company as well as real-time show-and-tell portion of the
manufacturing process that most engineers and operators don’t get to see in their jobs. The tours provide perspectives in what
go on behind each products that as end users would not normally associated with. I highly recommend for anyone that has
not been to similar tours like this to attend.”
Susanna Li, P.E., Operations Analyst, West Basin Municipal Water District
“The Membrane Equipment and Product Manufacturer’s Tour was my first SWMOA event, and it was definitely worthwhile.
The tour was well organized, insightful, and generally very informative. As an entry level engineer looking forward to working
with membranes in the future, I found this tour to be a very interesting and productive learning experience.”
Roy Yu, Assistant Engineer, Hazen and Sawyer
(Continued on page 7)

Visit Us Online!
Go to the Members Only page, sign in and find all the great benefits you receive with being a member of the
Southwest Membrane Operator Association (SWMOA) at www.swmoa.org.
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MEMBRANE EQUIPMENT AND PRODUCT
MANUFACTURER’S TOUR WORKSHOP RECAP
By: Troy Walker, P.E., HAZEN AND SAWYER; WORKSHOP CHAIR
(Continued from page 6)

“The SWMOA Workshop was one of the best Technical Transfer Workshops that I have attended. An ambitious schedule of
four facilities central to the membrane industry really worked well and gave all the attendees a nice mixture of our industry.
Seeing two different membrane manufacturers’ plants was a treat that most operators don’t get to experience. Watching a
pressure vessel be created was special and touring a facility where elements are tested helped the group see that part of the
technology. Finally, when do we ever get to see a pressure vessel exploded on purpose?”
Harold G. Fravel, Jr., Executive Director, American Membrane Technology Association
“Just wanted to let you know this workshop was one of the best to date. It gave an in depth perspective on the equipment and
chemicals we use every day. As operators we are the end user. To see first-hand how the manufacturing is started and what
goes into keeping the maximum life of our membranes is invaluable. I hope we can get some of the other manufacturers on
board. Thanks again for all your hard work setting these functions up.”
Richard Salas, Water Treatment Operator, Long Beach Water Department Long Beach Water Department
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MEMBERSHIP SUMMARY

By: Ryan Furukawa, PWT; SWMOA Membership Committee
SWMOA now has a total of 346 members, which includes 19 new members! Although we have great
participation, we need to grow as our members fuel this association. For you operators out there,
membership is only $75 annually and for full-time students, it’s only $25 annually! Spread the word to all of
your colleagues. Now is actually the perfect time of year to join since we are offering an added bonus. The
annual membership runs through the calendar year, but if you join now, you will receive membership through
December 2016. That an extra 2 months of membership for the same price.
As a reminder, listed below are the benefits you will receive by joining SWMOA.
 Educational workshops, seminars and conferences
 Networking and information exchange – members have access to up-to-date information on worldwide operating
data, groundbreaking water research programs, water user needs, products and manufacturer services.






Publications and reports on membrane plant operations
Worldwide representation – through our affiliation with AMTA, we have discounted access to the programs offered
by AMTA and the opportunity to interface with the other affiliates
Membership directory – an important reference of technical authorities, suppliers and peers in the industry
With your membership, you will also receive discounted registration rates at our upcoming annual symposium in
Scottsdale, AZ.
For your convenience, here is a link to our Membership Application. http://www.swmoa.org/membership/
membership-application
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MEMBERS
WE NEED YOUR SUPPORT
BECOME ACTIVE AND GET INVOLVED IN A COMMITTEE!
This is a request sent to all Members to get more involved in the Association by either joining a Committee to help with
planning Workshops or Annual Symposiums, promoting SWMOA to grow Membership, writing articles for the Newsletter,
etc.
SWMOA has 12 Committees that you can serve on and let your voice be heard. Visit the SWMOA website for the list of
Committees and information about their missions: http://www.swmoa.org/committee-information
To join one or more Committees, complete the “SWMOA Willingness To Serve” form online or email to
membership@swmoa.org.
The SWMOA Board needs your help to become active to help grow the Association and be sure that your interests are
being served. You will be contacted by the Committee Chair once your request has been approved by the Board.
Your participation is vital to SWMOA’s success.
Ryan Furukawa, PWT, SWMOA Membership Committee Chair

WELCOME NEW MEMBERS!
THE SWMOA ORGANIZATION IS NOW 346 MEMBERS STRONG!
PLEASE WELCOME THE FOLLOWING NEW MEMBERS:
Bruce Alderman
Desalitech
Mike Boyd
Desalitech
Orlando A. Carreno
Desalitech
Jeny Chacko
GE Water
Harry Cho
Irvine Ranch Water District
Robert Dunton
City of Goodyear
Matthew Eller
City of Los Angeles

Leanne Hersey
Desalitech
Enmar Manghi
Jason Marseilles
Inland Empire Utilities Agency

Mario Salgado
City of Goodyear
Sokna Sim
United Water
Travis Sprague
Inland Empire Utilities Angency

David Mendez
Inland Empire Utilities Agency

Lance Thibodeaux

Seung Oh

Miguel Urrea
City of Goodyear

Tim R. O'Neal
City of San Juan Capistrano

Roy Yu
Hazen and Sawyer

Visit Us Online!
Go to the Members Only page, sign in and find all the great benefits you receive with being a member of the
Southwest Membrane Operator Association (SWMOA) at www.swmoa.org.
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COMMITTEE CHAIR
Member
Troy Walker

Company
Hazen and Sawyer

Phone
480-436-7959

Email
twalker@hazenandsawyer.com

Awards:

Tom Knoell
Christiana Daisy

Orange County Water District
West Basin Municipal Water District

714-378-3357
310-660-6233

tknoell@ocwd.com
christianad@westbasin.org

Bylaws & Policies:

David Russell
Wayne Wright
Steve Dishon

American Water Chemicals, Inc.

951-216-0240

South Coast Water District

949-499-4555

Mary Portillo
Ryan Furukawa

MWH Global, Inc.
PWT

702-821-4326
760-639-4400

AMTA Liaison:

Nomination/Election:

whwright@sbcglobal.net
sdishon@scwd.org
mary.c.portillo@mwhglobal.com

Executive:
Finance:

Wayne Wright
David Smith

Olivenhain Municipal Water District

760-753-6466

Legislative:
Membership:

David Smith
Ryan Furukawa

Olivenhain Municipal Water District
PWT

760-753-6466
760-639-4400

dsmith@olivenhain.com

Operator Certification:

Steve Dishon
Troy Walker

South Coast Water District
Hazen and Sawyer, P.C.

949-499-4555
480-366-5915

sdishon@scwd.org
twalker@hazenandsawyer.com

Publications/Newsletter:

Scott McClelland
Tom Knoell

Sweetwater Authority
Orange County Water District

619-409-6802
714-378-3357

smcclelland@sweetwater.org
tknoell@ocwd.com

David Russell
Troy Walker

American Water Chemicals, Inc.
Hazen and Sawyer, P.C.

951-216-0240
480-366-5915

twalker@hazenandsawyer.com

Mary Portillo
Eric Owens

MWH Global, Inc.
West Basin Municipal Water District

210-308-4702
310-660-6233

mary.c.portillo@mwhglobal.com
erico@westbasin.org

Public Relations:

Roy Daly
Tom Knoell

LG NanoH2O
Orange County Water District

714-378-3357

rdaly@lg-nanoh2o.com
tknoell@ocwd.com

Technology Transfer:

Christiana Daisy

West Basin Municipal Water District

310-660-6233

christianad@westbasin.org

Program:

whwright@sbcglobal.net
dsmith@olivenhain.com

UPCOMING EVENTS
November 10, 2015
SWMOA Workshop
Irvine Ranch Water District
Irvine, CA

Feb. 1-5, 2016

May 16-18, 2016

AWWA/AMTA MTC16
San Antonio Convention Center & Grand
Hyatt Hotel
San Antonio, TX

SWMOA 2016 Annual Symposium &
Board Meeting
Scottsdale Plaza Resort
Scottsdale, AZ

We Need Your Input for the SWMOA News
 Share your experiences with others; member contributions are welcomed
 Take this opportunity to place your company or plant in the news
 If you would like to take a more active role and become a newsletter committee

member, please contact us at publications@swmoa.org
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SWMOA was formed in 2006 as an affiliate of the American Membrane Technology
Association (AMTA). It is dedicated to the improvement of the quality of water supplies
through desalting, reuse, and other water sciences. The Association's members are
concerned with design, research and development, equipment manufacture, operation
and maintenance, environmental regulations and legislation.

Southwest Membrane
Operator Association

1035 E. Vista Way, #103
Vista, CA 92084
Ph: 888-463-0830
Fax: 772-463-0860
Email: publications@swmoa.org

Check Us Out Online

The Association's objectives include promotion, to the public and to elected officials, of
available technologies that improve water quality; education, training, and certification
of plant operation personnel; communication within the membership; development of
meaningful interface with regulatory agencies; technology transfer; and protection of
the environment.
The Association is committed to the advancement of its objectives throughout the
Southwest United States region including but not limited to Arizona, California, Hawaii,
Nevada, Utah, Colorado, and New Mexico within the limits of its resources.

www.swmoa.org

BOARD OF DIRECTORS
Member

Term

Company

Phone

Email

EXECUTIVE OFFICERS

-

2014-2016

whwright@sbcglobal.net

-

2015-2018

714-378-3357

tknoell@ocwd.com

-

2015-2018

760-740-1385

dsmith@olivenhain.com

2015-2017

951-216-0240

2014-2016

310-660-6233

christianad@westbasin.org

2015-2017

949-499-4555

sdishon@scwd.org

2014-2016

760-639-4400

2014-2016

210-308-4702

mary.c.portillo@mwhglobal.com

2015-2018

480-366-5915

twalker@hazenandsawyer.com

619-409-6802

smcclelland@sweetwater.org

BOARD OF DIRECTORS

AMTA LIAISON

